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SURUHANJAYA KOMUNIKASI DAN MULTIMEDIA MALAYSIA
Malaysian Communications and Multimedia Commission

TECHNICAL STANDARDS SYSTEM (TSS)

User Manual for Public User

This document is created to provide users with guidance on utilizing the features of the Technical Standards
System (TSS). It outlines the process, flow, and functionalities of the TSS, complete with screenshots and a
step-by-step walkthrough.
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1.0 Introduction

The User Manual serves as a comprehensive reference manual for Public Users, providing
clear guidelines on utilizing the Technical Standards System (*TSS").

This document encompasses detailed information on TSS applications, including:
Special Approval ("SA")

Certifying Agency ("CA")

Mutual Recognition Arrangement Lab (*"MRAL")

Trial, Experiment, and Demonstration ("TED")

It further outlines the workflow and functionality associated with each form, ensuring a
thorough understanding of the system's capabilities.

2.0 Login Page

To access the TSS system, users need to initiate the login process via a one-time password
(“"OTP"). Follow these steps:

1. Launch a compatible web browser and input the TSS URL into the browser's address
bar.

Link for public user : https://tss.mcmc.gov.my

MM

TECHNICAL STANDARDS SYSTEM
TSS

O EErTm

New on our online application? Create an

Figure 1: TSS Public User Login Page
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https://tss.mcmc.gov.my/

MCMC

TECHNICAL STANDARDS SYSTEM
(Tss)

o—
O - SN

An OTP has been sent to your email

Figure 2: TSS Public User Login Page

Provide your Email Address.

Click Continue.

Access your email to retrieve the OTP sent by the system.
Enter the OTP number.

Click Login to proceed.

oukwnN

MCMC

TECHNICAL STANDARDS SYSTEM
(TSS)

An OTP has been sent to your email

Figure 3: OTP Login Page
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3.0 Dashboard

Upon login, the user will be directed to the landing page, which consists of five (5) main
sections: Dashboard, Application, List of Applications, User Profile, and Logout.

MOCMC

—

APPLICATION

s \_
r
. List of Application
NO

TECHNICAL STANDARDS SYSTEM (TSS)

Submitted

Total Application

328

Pending Processing Approved Rejected

Total Application

260 21 37 0

1D APPLICATION TYPE CREATED DATE STATUS

Figure 4: Dashboard Page

No.

Legends

Descriptions

Application

The user will be able to view, edit, withdraw, or submit four (4)
applications as follows:

a. Certifying Agency.

b. Special Approval.

c. Mutual Recognition Arrangement Lab.

d. Trial, Experiment, and Demonstration.

Dashboard

Dashboard will display the four (4) statuses of the record for the
current user account login. The record statuses are as follows:
a. Pending = The application is under review.
b. Processing = The application is being processed.
c. Approved = The application has been approved.
d. Rejected = The application has been rejected.

List of
Application

This section displays the list of forms submitted by the user with
the application status to indicate the current application progress:
a. Draft = The application has not been submitted.
b. Pending = The application is pending review; however, it
can still be withdrawn.
c. Processing = The application is being processed.
Withdrawal of the application is not possible at this stage.
d. Require Information = The application requires additional
information or documents. This label notify user to review
the application for any missing items or documents.
e. Rejected = The application has been rejected by MCMC.
Users can click the following icons to perform activities:
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a. — = View record details.
>

b. ’ = Edit record.
C. [E = Withdraw record with status as draft, submitted and
pending.

e The filter drop-down function enables users to filter by
APPLICATION and the STATUS of the application

4 | User e Click avatar to view and update profile information.
Profile
5 Log out

»
e Click to log out from system.

4.0 Application Forms

There are four (4) application modules available on the left menu bar side:

Certifying Agency

Special Approval

Mutual Recognition Arrangement Lab
Trial, Experiment, and Demonstration

Clicking on any of these options from the Application menu will lead the user to the
respective module page.

TECHNICAL STANDARDS SYSTEM (TSS) Hazwan Bakri @ =+
MM
Submitted
Total Application
328
Pending Processing Approved Rejected
Total Application Total Application
260 21 37 10

Trial, Experiment, and

Demonstration

List of Application
No. D APPLICATION TYPE CREATED DATE STATUS ACTIONS

Al w Al v

CA-231103 Certifying Agency New 27/11/2023 0918 AM o 7

4]

Figure 5: Application Dashboard Page
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4.1 Certifying Agency

4.1.1 New Application

Users can navigate to the "“Certifying Agency” section by selecting it from the
Application menu. This action will direct the user to the listing page, which prominently
features the “New Application” button.

@

TECHNICAL STANDARDS SYSTEM (TSS)

MCMC

Certifying Agency

APPLICATION

@

List of Application
no. o

\

Figure 6: Certifying Agency Listing Page

No. | Legends Descriptions
1 | New Application e Click to create a new record.
2 List of Application e Filter record based on TYPE.

*Note:

The CA process must be
completed by the applicant
within 90 days. If there is no
action from the applicant
within this timeframe, the
submission will be
automatically rejected by the
system.

The CA renewal process
should be initiated at least 90
days before the expiration
date. The renewal button will
be disabled after the
expiration date.

Filter record based on STATUS.
Users can click the following icons to perform
activities:

a. © = View record details.

b. ’ = Edit record.

]

C. = Withdraw record with status as
draft, submitted, and pending.

i
d. B = View the certificate.

e. [ View required information/action.

f. @ = View the reason for rejection.

©MCMC 2024 - All rights reserved
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On the new application page, the information regarding “Categories of Registration” for
certifying agency will be displayed.

TECHNICAL STANDARDS SYSTEM (TSS) Mohd Fakhrul o =

MCNMMC
“ation / Certifying Agency /| New
£ Dashboard

APPLICATION Introduction
B certifying Agency Regulation 5(1) of the Communications and Multimedia (Technical Standards) Regulations 2000 (TSR 2000) makes it mandatory for a person to be registered with
the Commission as a certifying agency before they can operate to certify compliance with the standards or proficiencies required.

Special Approval

Mutuol Recognition Categories of Registration

<

Arrangement Lab A certifying agency registered by the Commission under Section 186 of the Communications and Multimedia Act 1998 (CMA 1998) and Regulation 7 of TSR 2000
shall be as follows:

Trial, Experiment, and

Demonstration a CU[EQBIIBS of communications equipment

i. Electrical safety
ii. Electromagnetic immunity and compatibility
iii. Network interoperability
iv. Wireless
v. Light wave apparatus
vi. Cabling and accessories

b. Categories of designated skill areas (proficiencies) — Radio

Figure 7: Certifying Agency New Application

Clicking on the “Apply"” button will direct users to the new application request page.

Applicants are required to fill in information in the following five (5) sections: CONTACT,
CATEGORY, ORGANIZATION, KEY PERSONNEL, and CHECKLIST.

TECHNICAL STANDARDS SYSTEM (TSS) Mohd Fakhrul e >
MCMC

slication [ Certifying Agency | New
© Dashboard

CONTACT CATEGORY ORGANISATION KEY PERSONNEL @ CHECKLIST
— ® - . “
B centifying Agency

Special Approval

CONTACT INFORMATION
Mutual Recognition
Arrangement Lab Organisation Name* Company Number*

g Triol Experiment and
Demonstration

Registered Office Address Line 1* Registered Office Address Line 2*
Postcode State v
Principle Place of Business Address Line 1* Principle Place of Business Address Line 2*

Figure 8: Certifying Agency Application Form
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Applicants may click “Save as Draft” if the application lacks sufficient information or is
not yet ready for submission. When the application is ready for submission, the applicant
should proceed to the CHECKLIST section page and click on the "Submit Application”
button.

List of certification personnel including qualification and experience®
P . - S . . p e (1 ) Choose File  No filosen
Fr—y2 7 Certificate of accreditation or certification from relevant authorities and/or recognised bodies (If any)
# Dashboard Certificate of In corporation (Forms & or 9) Choose File  No fil.osen
APPLICATION
9 Test FAT 30/10/2023* Choose File  No fil.osen
Certifying Agency
special Approval
Mutual Recognition
Arrangement Lab *L_JI DECLARE THAT THE INFORMATICN GIVEN IN THIS FORM IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.
g Trial. Experiment, and
* required
A\ Copyright © 2023. Malaysian Communications And Multimedia Commission (MCMC) Legal Disclaimer | Privacy Policy | Security Palicy
All Rights Reserved, & email us : sdd@meme.gov.my

Figure 9: Certifying Agency Checklist Page

Upon approval of the application, the renewal and certification icons, as shown in Figure
10, will appear on both the dashboard and the Certifying Agency application page.

List of Application

NO. ] TYPE CREATED DATE LAST UPDATED STATUS ACTIONS
MCMC
- All v
# Dashboard
1 CA-240105 Renewa 17/01/2024 17/01/2024 03:07 PM @
a REQUIRE INFORMATION e E m
APPLICATION
nja Renewa 17/01/2024 17/01/2024 1:39 AM DRAF @
Certifying Agency Y e /B
Special Approva nla Renewal 17/01/2024 17/01/2024 11:38 AM DRAFT e 7 B
o Mutual Recognition
Arrangement Lab 4 nfa Renewa 17/01/2024 17/01/2024 1:37 AM DRAF e 5 B
riment, and
€ . monstration nja Renewa 17/01/2024 17/01/2024 1:37 AM DRAF e 5 B

CA-240103 New 17f01/2024 17/01/2024 11:31 AM

cy | Security Policy

d@meme.gov.my

Figure 10: Certifying Agency Application List

4.1.2 Renewal Application

When clicking the Renewal icon in the Certifying Agency Application List, the system will
automatically navigate the user to the renewal form, pre-filled with the information from
the previous application.
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TECHNICAL STANDARDS SYSTEM (TSS)

MCME

Certifying Agency /| Renewal
@ Dashboard

APPLICATION
B certifying Agency

CERTIFICATE INFORMATION
[ special Approval

o Mutual Recognition
Arrangement Lab

DETAILS ON EXISTING APPLICATION

g Tricl Experiment, and SERIAL NUMBER®

Demaonsiration TestSNOI23542

CERTIFICATE VALIDITY START DATE®

2024-01-17

* required

B CONTACT [E) ORGANISATION

CERTIFICATE NUMBER*

535643735245

CERTIFICATE VALIDITY END DATE*

2025-01-17

Mohd Fakhrul 6 =+

[# CHECKLIST

Figure 11: Certifying Agency Renewal Form

Clicking on the “Submit Application” will generate a new application ID for the renewal

application.

4.2 Special Approval

Users can navigate to the “Special Approval” section by clicking on it in the Application
menu. This action will direct the user to the listing page, which prominently features the

“New Application” button.

TECHNICAL STANDARDS SYSTEM (TSS)

MCMC

Special Approval
@ Dashboard

Hazwan Bakr 0 &

APPLICATION
B cenifying Agency

List of Application
B Special Approval

wo. I PURPOSE TvPE CREATED DATE LAST UPDATED sTatus AcTIONS
Mutual Recognition
Arrangement Lab A v
Trial, Experiment, and
Demonstration SA-231101 Shielded Roorr Special Approval 09/11/2023 09/1/202310:13 AM e /s B &
2 SA-231006 T c ce Letter 30/10/2023 30/10/2023 02:44 PM r B @O &
23100 ria learance Lette /! 0/10/2023 02:44 P T s B 06
3 SA-231005 Tria Clearance Letter 30/10/2023 30/10/2023 0116 PM o & @
Tuned Radio Frequency ; i
4 SA-230809 u b quenc special Approval 08/08/2023 29/10/2023 02:56 PM PROCESSING e &
Other Condition
5 SA-230706 Demo Special Approval 08/07/2023 20/09/2023 05:21 PM REJECTED o § 0
\ -y
> sA-230700 acx — alozia 01002073 1296 g o @ o o

Figure 12: Special Approval Listing Page

©MCMC 2024 - All rights reserved
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No. | Legends Descriptions

1 | New Application e Click to create a new record.
2 | List of Application e Filter records based on TYPE.
e Filter records based on STATUS.
*Note: e User can click the following icons to perform
- The SA process must be actions:
completed by the applicant Po
within 90 working days. If a. = View record details.
there is no action from the @ _
applicant within this b. = Duplicate record.
timeframe, the submission P _
will  be  automatically C. = Edit record.
rejected by the system. (%] ] ]
d. = Withdraw record with status as draft,

submitted and pending.

e. [ = View required information/action.
Pt

B = View the certificate.
g. =/ = View the reason for rejection.

-

After clicking the "New Application” button, the system will direct the applicant to the
guidelines for Special Approval application as shown in Figure 13.

TECHNICAL STANDARDS SYSTEM (TSS) Mohd Fakhru @ =
McMmc

Special Approval

APPLICATION Introduction

Criteria For Special Approval Application

Figure 13: Special Approval Guideline Page

Clicking on the “Apply” button will direct the applicant to the Special Approval form
consisting of sections for CONTACT, PURPOSE, INSTALLATION, EQUIPMENT, and
CHECKLIST.

Page 11 of 16
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TECHNICAL STANDARDS SYSTEM (TSS) Mohd Fakhrul e (=

MM
Special Approval

1 Dashboard

CONTACT PURPOSE [E] INSTALLATION EQUIPMENT [ CHECKLIST
JR— ® o

E certifying Agency

CONTACT INFORMATION
[E Special Approval

Mutual Recognition

Arrangement Lab Organisation Name* Applicant Name*
Trial, Experiment, and

g

Demonstratic N 7
crmenstaten Business / Residential Address Line 1* Business / Residential Address Line 2*

Postcode* -
State

Fax Number office | Home Telephone®

Figure 14: Special Approval Application form

On the equipment page, applicants must specify the equipment quantity and serial nhumber.
The serial number must correspond to the quantity stated and should be separated by a
semicolon (;), as shown in Figure 15.

COMMUNICATIONS EQUIPMENT INFORMATION (PLEASE ATTACH TECHNICAL SPECIFICATIONS)

MCMC Type of Equipment Brand Name
Please state Type of Equipment. Please state Brand
# Dashboard
Model No. Frequency Range
APPLICATION
Please state Model Number Please state Frequency Range

B certifying Agency

i Transmit Power (EIRP)
& special Approval

Please state Transmit Power.
Mutual Recognition

Q Arrangement Lab

Trial, Experiment, and

Demonstration to be tallied with quantity
rate serial numbers.

NO. TYPE OF EQUIPMENT BRAND NAME MODEL NO. FREQUENCY RANGE TRANSMIT POWER (EIRP) QUANTITY SERIAL NUMBER

Frevious m

Figure 15: Special Approval Equipment Section page

Applicants may save the application as a draft before submitting the application if there is
not enough information to fill. If the application is ready, the applicant may click on the
submit button to proceed and the system will generate a new form ID.
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4.3 Mutual Recognition Arrangement Lab

Users can navigate to the "Mutual Recognition Arrangement Lab” section by clicking
on it in the Application menu. This action will direct the user to the MRA listing, which
prominently features the “New Application”, "Renewal Application” and “Scope
Extension” button.

TECHNICAL STANDARDS SYSTEM (TSS) Hazwan Bald 6 =

MCMC

Mutual Recognition Arrangement Lab
& Dashboard

~+ New Application ERenewal Application B scope Extension
APPLICATION
E cCenifying Agency . o
© List of Application
[ special Appro

ot Rmogm NO. 1D TYPE CREATED DATE LAST UPDATED STATUS ACTIONS
© Arrangement Lab A v A v
€ :-__L,‘.‘-:-‘;f‘_ul:;ll o MRA-231002 New 26/10/2023 6/01/2024 10:34 AM e /7 3
0: enewd 17{10/20: 10/20; 19 AN e s B
0 N 17/10/20: 10/20: e @B Q
3090 A 21 0 4 AN e 7 B
y3080 A 0 0: o 1 Pn REJECTED e @
\ | N o o @B g'-/
Figure 16: Mutual Recognition Arrangement Lab Listing Page
No. | Legends Descriptions
1 | New Application . + New Application
e Click App to create a new
record.
2 | Renewal Application _
e Click for renewal
application.

3 | Scope Extension
e Click for accreditation

scope extension application.

4 | List of Application e Filter record based on TYPE.
e Filter record based on STATUS.
*Note: e User can click the following icons to perform
- The MRA process must be activities:
completed by the applicant within Pod
90 days. If there is no action from a. = View record details.
the applicant within this f'
timeframe, the submission will be b. = Edit record.
automatically rejected by the m
system. C. = Withdraw record with status as
a draft, submitted, and pending.
- The MRA renewal process should E; _ . .
be initiated at least 90 days d. - View required
before the expiration date. The information/action.
renewal button will be disabled e. (U = view the reason for rejection.

after the expiration date.
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On the application page, the guidelines for MRAL application will be displayed as shown in
Figure 17.

TECHNICAL STANDARDS SYSTEM (TSS) Mohd Fakhrul e =

nMONNCT

Mutual Recognition Arrangement Lab | New
© Dashboard

APPLICATION Introduction
= Certifying Agency Mutual Recognition Arrangement (MRA) for telecommunications conformity assessment is a government-to-government arrangement that aims to promote
trade liberalisation whereby an importing country will recognise the conformity assessment results of telecommunications equipment carried out by a conformity
Special Approval assessment body in the exporting country.
Mutuol Recognition The scope of the MRA covers all equipment subject to telecommunication regulations including wired and wireless, terrestrial and satellite equipment. For such
< i equipment, the MRA deals with the electromagnetic compatibility (EMC), electrical safety and purely telecommunications aspects of the conformity assessment

requirements.

Trial, Experiment, and

The role of the Malaysian Communications and Multimedia Commission (MCMC) under the MRA is to designate Malaysian testing laboratories for the testing of
Demonstration

telecommunication equipment in compliance with the respeclive Technical Regulations and Administrative Arrangements of the MRA Parties.

Under the conditions and procedures specified in an MRA, an MRA Party will normally recognise a testing laboratory designated by MCMC for testing the
Telecommunication Equipment in compliance with the MRA Party’s Technical Regulations.

Requirements for MRA Laboratory

The designation of local testing laboratory or recognition of foreign testing laboratory is bosed on the following requirements

a. Local Testing Laboratory

Figure 17: MRAL Guideline Page

Clicking on the “Apply” button will direct the applicant to the Mutual Recognition
Arrangement Lab form consisting of sections for CONTACT, MUTUAL RECOGNITION
ARRANGEMENT and CHECKLIST.

TECHNICAL STANDARDS SYSTEM (TSS) Mohd Fakhrul e -

MCMNC

Mutual Recognition Arrangement Lab /| New
@ Dashboard

A CONTACT @ MUTUAL RECOGNITION ARRANGEMENT [& CHECKLST
APPLICATION

B certifying Agency

CONTACT INFORMATION
Special Approval

o Mutual Recognition
Arrangement Lab Company Name* Lab Name*

e Trial, Experiment, and
Demonstration

Lab Address Line 1* Lab Address Line 2*
Postcode* state -
Lab Contact Person® Designation*

Figure 18: MRAL Application form

Applicants may save the application as a draft before submitting the application if there is
not enough information to fill. If the application is ready, the applicant may click on the
submit button to proceed and the system will generate a new form ID.
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4.4 Trial, Experiment, and Demonstration

Users can navigate to the “Trial, Experiment, and Demonstration” section by selecting
it from the Application menu. This action will direct the user to the listing page, which
prominently features the "New Application” button.

o

TECHNICAL STANDARDS SYSTEM (TSS) Hazwan Bak @ =+

MCIMC

Dashboa

Trial, Experiment, and Demonstration

d

+ New Application

APPLICATION
E Certifying Agency . : .
e List of Application
Special Approva

NO. D TED TYPE

~

CREATED DATE LAST UPDATED STATUS ACTIONS

PROCESSING e g
o &
o s B F
4 ECTE! L
0; 2023 03:0¢ e /s B O &

Figure 19: TED Listing Page

No. | Legends Descriptions
1 | New Application
e Click + New Application to create a new record.
2 List of Application e Filter record based on TYPE.

*Note:

The application will undergo
processing within a period of
30 working days.
Nonetheless, the duration of
the process may extend due
to the complexity of
individual applications.
Should additional information
be requested, applicants are
mandated to furnish it within
90 days, failing which the
application may be rejected
by the system.

e Filter record based on STATUS.
e Users can click the following icons to perform
activities:

a. = = View record details.

b. = = Duplicate record for another entry
creation.

-

C. s, = Edit record details.

d. E] = Withdraw record with status as draft,
submitted, and pending.

[ = View required information/action.

o

@ = view the reason for rejection.

—h

g. o View the certificate

©MCMC 2024 - All rights reserved
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After clicking the "New Application” button, the system will direct the applicant to the
TED guidelines shown in Figure 20.

MCME
® Dashboard

APPLICATION
B certifying Agency
special Approva

Mutual Recognition

Arrangement Lab

™~ Trial, Experiment, and
Demonstration

TECHNICAL STANDARDS SYSTEM (TSS) Mohd Fakhrul e (=
Trial, Experiment, and Demonstration

What is TED?

The Trial, Experiment And Demanstration (TED) Application is an initiative introduced by the Malaysian Communications and Multimedia Commission (MCMC) to
encourage limitless technology innovations and establish more efficient, effective, and better services or products for the nation.

In order to promote and facilitate the innovation process, MCMC provides regulatory flexibility, such as the usage of non-standard apparatus, equipment, or

devices, and temporary usage of spectrum. Approval for TED is granted on a cose-by-case

Scope

uired only if the activities fall within the regulatory purview of MCMC, under the Communications and Multimed

The approval for TED
subsidiary legislations

@ approval may include the usage of spectrum, non-standard communications apparatus, equipment, or devi

authorization to perform the activities

An approval by MCMC acts as an authorization, subject to other relevant laws and jurisdictions of other authorities.

Who Can Apply?

activities in Malaysia can apply for TED. This includes lic

5, and fabricators/manufacturers.

Figure 20: TED Guideline Page

There will be five (5) sections that need to be filled by the applicant, which are CONTACT,
OBJECTIVE, LOCATION AND TECHNOLOGY, PROJECT DETAILS, and CHECKLIST.

MCMC
& Dashboard
APPLICATION
B certifying Agency

special Approval

Mutual Recognition
Arrangement Lab

e Trial, Experiment, and
Demonstration

m [® OBJECTIVE [E) LOCATION AND TECHNOLOGY & PROJECT DETAILS [ CHECKUST

TECHNICAL STANDARDS SYSTEM (TSS) Mohd Fakhrul e (=

Trial, Experiment, and Demonstration

CONTACT INFORMATION

Company Name* Contact Name®
Designation® Email*

Phone Number* office Number*
Address Line 1* Address Line 2*

Figure 21: TED Application Form

Applicants may save the application as a draft before submitting the application if there is
not enough information to fill. If the application is ready, the applicant may click on the
submit button to proceed and the system will generate a new form ID.
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