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     Access Agreement between 

Celcom Axiata Berhad, Celcom Networks Sdn Bhd & Celcom Mobile Sdn Bhd  (Collectively Referred To As Celcom) and 
   Maxis Broadband Sdn Bhd, Maxis Mobile Services Sdn Bhd, Maxis Mobile Sdn Bhd (Collectively referred to as Maxis) 
 

Principal Agreement 
 

Date of 
Agreement 

Date of 
Registration 

Note on Registration General Description Listed Network Facilities and/or 
Services 

Supplemental 
Agreements 

(Date of 
Agreement) 

 
1 June 2010 

 
 7 February 2011 *1 

 
*1    This Access 

Agreement is 
registered on this 
date 

 
1. This is a reciprocal 

Agreement 
 
2. The Agreement contains 

the terms and condition in 
relation to both network 
facilities and/or services 
on the Access List and 
other network facilities 
and/or services which are 
non Access List item. 
Specifically on general 
terms and conditions, 
technical matters, supply, 
definition and rule of 
interpretation.  

 

 
 Fixed Network Origination and 

Termination Service 
 Mobile Network Origination and 

Termination Service 
 Interconnect Link Service 
 Domestic Network Transmission 

Services 
 Network Co-location 
 Infrastructure Sharing 
  

 
01 Sept 2010 

 
17 Jan 2011 

 
31 Dec 2013 
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Supplemental Agreement 
 

 
No.  

 
Supplemental 
Agreements 

(Date of Agreement) 

 
Date of Registration 

Note on Registration* 

 
Listed Network Facilities and/or 

Services 

 
1. 

 
01 September 2010 

 

 
7 February 2011 *2 

 
*2 This Access Agreement is 
registered on this date which 
contains amendments to reflect 
the new Access Charges for the 
interconnect rates Pursuant to the 
Ministerial Direction No. 2 of 2010 
as varied by Ministerial Direction 
No. 4 of 2010  
 

 
No change of facilities and/or services. 

 
2. 

 
17 January 2011 

 

 
7 February 2011 *3 

 
*3 This Access Agreement is 
registered on this date which 
contains amendments to give 
further effect to the Commission 
Determination on the Mandatory 
Standard on Access 
Determination No. 2 of 2005 as 
amended by variation to 
Commission Determination on 

 
No change of facilities and/or services. 



  

 
No.  

 
Supplemental 
Agreements 

(Date of Agreement) 

 
Date of Registration 

Note on Registration* 

 
Listed Network Facilities and/or 

Services 

Mandatory Standard on Access 
(Determination No. 2 of 
2005)(Determination No. 2 of 
2009) on the following:- 
1.  Condition 8.4(d) on 
     Confidentiality Obligation; 
2.  Condition 12.6.1(a) on Dispute 

Resolution Process; 
3.  Condition 3.4.2 on Procedures 

For Requesting New Facilities 
And Services; 

4.  Condition 2.13 of Section II, 
Forecasting; 

5.  Condition 2.28.1 of Section III, 
Ordering and Provisioning; 

6.  Condition 5.1.2 of Section V, 
Point of Interface and 
Decommissioning; 

7.  Condition 5.6.4.1 of Part A, 
Section VI: Network Co-
location service; 

8.  Condition 2.2.3 of Part B, 
Section II, Mobile Network 
Origination and Termination; 
and 

9.  Condition 2.3.2 of Part B, 
Section II, Mobile Network 
Origination and Termination 

 

3. 31 December 2013 19 February 2014 This SA 3 incorporates the new 
access pricing pursuant to the 

Incorporates the new access pricing 
for the following services:- 



  

 
No.  

 
Supplemental 
Agreements 

(Date of Agreement) 

 
Date of Registration 

Note on Registration* 

 
Listed Network Facilities and/or 

Services 

Commission’s Determination on 
the Mandatory Standard on 
Access Pricing (Determination 
No. 1 of 2012). 

1. Fixed Network Origination and 
Termination 

2. Mobile Network Origination and 
Termination 

3. Interconnect Link Services and 
rental charges for E1 in 
Peninsular and East Malaysia 

4. Network Co-Location Service 
5. Transmission Services in 

Peninsular and East Malaysia 
 
Removes the existing provisions in 
Part A Section IV and Part B Section 
IV of the access agreement on 
Domestic Network Transmission 
Services. 

 

 

 


